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Brochure Distribution Research

The International Association of Professional Brochure Distributors (APBD)
and Dr. Patrick Tierney, a renowned researcher at San Francisco State
University, conducted an international cooperative survey of travelers in
14 cities representing three countries — the United States, Canada and
Ireland.

A total of 1,259 surveys were completed during the summer of 2003, the
results of which are available for download at www.iapbd.org.

Here are some of the highlights —
77% of respondents were leisure/vacation travelers.
75% of respondents were on multi-day trips.

98% of respondents who were on multi-day trips picked
up brochures from brochure racks either before or during
their trip.

Respondents indicated brochures obtained from brochure racks were the
most frequently used source of visitor information while traveling.

> Brochures from a brochurerack............ 52%
e Friendorrelative. ........................... 42%
O WEISSTIES o 0 50 ko TR - . . .. o oG EEaRE O - 31%
OTW o 0 anao B R NENCE N . EEEREEE 15%
O Blillloeaicks S P U . A 1%
SEETEVEErS . . s T 10%
oRadio W . . . ... TSR o 5%

21% of respondents visited a new area or attraction as a result
of information obtained from brochure display racks.

12% of respondents changed their travel plans as a result of
information obtained from brochure display racks.

In summary, results from this traveler survey conclusively demonstrated
that brochures out competed all other media as a source of visitor
information while traveling!

There is strong evidence that brochures continue to have their basic appeals
of simplicity, colorful and helpful presentation, and placement relevancy.

To download a complete report, go to: www.iapbd.org

Membership Info

For more information on membership,
visit our website at:

www.iapbd.org
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Interested in joining? Go to WW.iapbd.org

Member Services

/ZEOLUS PRODUCTIONS

Helststraat 51/7 e 2630 Aartselaar, Belgium

Phone: +32 (0)3 252 72 33  Fax: +32 (0)3 252 60 97
E-mail: aeolus@aeolus.be

Web: www.aeolus.be

Service Areas: Belgium, the Netherlands, Germany
BERKSHIRE BROCHURE DISPLAY SERVICE CVDP
10 Stockbridge Industrial Park/P.O. Box 403 e Stockbridge, MA 01262
Phone: (413) 298-3999  Fax: (413) 298-3959

E-mail: jhart@berkshirebrochures.com

Web: www.berkshirebrochures.com

Service Areas: MA, NY, CT

BHS PROMOTION

Rue du Chéne, 47b e 4100 Seraing, Belgium

Phone: +32 (0)4 231 30 33  Fax: +32 (0)4 234 30 33
E-mail: info@bhs-promotion.com

Web: www.bhs-promotion.com

Service Areas: Belgium, France

BHS PROMOTION NICE

Zl de la Valliére — Bat. 19 e 06730 St. André de la Roche
Phone: +33 (0)4 93 31 09 65 Fax: +33 (0)4 93 31 30 82
E-mail: info@bhsnice.com

Web: www.bhsnice.com

Service Areas: France (Cote d'Azur)

BROCHURE ADVERTISING SERVICES, INC. Cv
PO. Box 60 e Burlington, NC 27216

Shipping: 533 North Park Avenue e Burlington, NC 27217

Phone: (336) 229-9749  Fax: (336) 570-2775

E-mail: basi@bellsouth.net

Web: www.brochureserve.com

Service Areas: NC, SC

BROCHURE DISTRIBUTION SERVICES & INFOFAST Vv
2572 Pittman Center Road e Sevierville, TN 37876

Phone: (865) 428-8735 Fax: (865) 428-5606

E-mail: jcoleman@brochuredistribution.com

Web: www.brochuredistribution.com

Service Areas: TN

BROCHURE MANAGEMENT SOUTH AFRICA
41 Mackay Street e Richmond Hill, Port Elizabeth, 6001
Phone: +27 41 582 2981 Fax: +27 41 586 1301
E-mail: franchisor@brochuremanagement.com

Web: www.brochuremanagement.com

Service Areas: South Africa

BROCHURES UNLIMITED

340 Parma Center Road e Hilton, NY 14468
Phone: (585) 392-5753  Fax: (585) 392-1595
E-mail: info@brochuresunlimited.com

Web: www.brochuresunlimited.com

Service Areas: NY, PA, ON-Canada

CERTIFIED FOLDER DISPLAY SERVICE, INC.
1120 Joshua Way e Vista, CA 92081

Phone: (760) 727-5100 Fax: (760) 727-1583  Toll Free: (800) 799-7373
E-mail: info@certifiedfolder.com

Web: www.certifiedfolder.com

Service Areas: CA, WA, OR, ID, NV, UT, AZ, TX, NM, CO, WY, MT, OK, KS,
NE, SD, LA, AR

CVTDR

CVDPR

CVDPR

VDPR

CVDP

CVSTDPR

SUPPORT OUR ALLIED MEMBERS

BB&T-TANNER INSURANCE SERVICES - INSURANCE SERVICES
Tom Daggett, CPCU e 4480 Willow Road e Pleasanton, CA 94588
Phone: (925) 598-2062  Fax: (888) 770-1945

E-mail: tdaggett@bbandt.com  Web: www.insurance.bbt.com

DEMAND DRIVEN DISPLAYS - CUSTOM DISPLAYS

13257 Barton Circle o Whittier, CA 90605

Phone: (562) 941-6372 Fax: (562) 941-6584

Email: dbpop@earthlink.net  Web: www.ddd-displays.com

C CORPORATE \/ VISITOR INFORMATION S SPORTS T TRAVEL AGENCIES D DESIGN P PRINTING R RACK MANUFACTURER

CERTIFIED FOLDER DISPLAY

SERVICE CANADA, INC.

#45-13320 78th Avenue e Surrey, BC V3W OH6
Phone: (604) 572-9203  Fax: (604) 599-6206 Toll Free: (866) 572-9203
E-mail: infocan@certifiedfolder.ca  Web: www.certifiedfolder.ca

Service Areas: BC, AB

CTM MEDIA GROUP, INC.

From the U.S.: 11 Largo Drive South e Stamford, CT 06907
Phone: (203) 323-5161  Fax: (203) 325-9412

From Canada: 1011 Haultain Court, Unit 2 e Mississauga, ON L4W 1W1
Phone: (905) 624-8950  Fax: (905) 624-2766

E-mail: info@ctmbd.com  Web: www.ctmmediagroup.com

Service Areas: US: CO, CT, DE, FL, GA, IA, IL, IN, KS, KY, MA, MD, ME, MH,
MI, MN, MO, NC, NE, NH, NJ, NY, OH, PA, R, SC, SD, TN, TX, VA, VT, WI,
DC, Puerto Rico; Canada: ON, PQ

CULTURE & PROMOTION

Rue du Chéne, 47b e 4100 Seraing, Belgium

Phone: +32 (0)4 234 94 88 Fax: +32 (0)4 234 30 33
E-mail: info@culture-promotion.com  Web: www.culture-promotion.com
Service Areas: Belgium

DIRECT DISTRIBUTION CVsS
Bay 2, Mafeking Street e Glasgow, UK G51 2UZ

Phone: +44 (0)141 445 8838 Fax: +44 (0)141 445 8697

E-mail: info@directdistribution.co.uk ~ Web: www.directdistribution.co.uk
Service Areas: United Kingdom

FHS PROMOTION

Rue du Curoir 46 - 59100 Roubaix, France

Phone: +33 (0)320659500 Fax: +33 (0)320659509

E-mail: info@fhs-promotion.com  Web: www.fhs-promotion.com
Service Areas: France (North of France and Champagne - Ardenne)

F.P.1.S., INC. BROCHURE DISTRIBUTION
& TRAVEL MARKETING

220 Story Road e Ocoee, FL 34761-3038

Phone: (407) 656-8818 Fax: (407) 877-6629  Toll Free: (800) 346-5977
E-mail: info@fpis.com  Web: www.fpis.com

Service Areas: FL, AL, GA, SC, NC, VA, WV, OH, PA

FRANCE BROCHURE SYSTEM

1A, Rue Andre e 60500 Chantilly, France

Phone: +33 (0)3 44 67 21 21 Fax: +33 (0)3 44 5502 34
E-mail: info@fbs-diffusion.com  Web: www.fbs-diffusion.com
Service Areas: France (Paris)

GET IT

Durango 81-201, Col. Roma e Distrito Federal 06700 México
Phone: (52.55) 30.96.37.09  Fax: (52.55) 30.96.37.08
E-mail: jmanzanares@getit.com.mx  Web: www.getit.com.mx
Service Areas: México City

GETAWAYS ON DISPLAY, INC.

147 Arrowhead Drive, Building #3 e Manheim, PA 17545
Phone: (717) 653-8070 Fax: (717) 653-4808 Toll Free: (800) 320-2512
Web: www.getawaysondisplay.com  www.PennsylvaniaOnDisplay.com
E-mail: sales@getawaysondisplay.com

Service Areas: PA, NJ, MD, VA, DE

GLANCE PROMOTIONS, LTD.

Annacotty Business Park, Annacotty e Limerick, Ireland
Phone: 061-338 588 Fax: 061-338 584

E-mail: info@glancepromotions.ie  Web: www.glancepromotions.ie
Service Areas: Ireland

CVSTDPR

CVSTDP

CVDPR

CDPR

VTDP

CVDPR

CVDPR

VTDPR

CVDP

RLANDS
ANY .

ERLAND

AFRICA

ENTERPRISE FLEET MANAGEMENT - VEHICLE LEASING (US)
Phone: (858) 546-8200 Fax: (858) 546-8282

E-mail: sirus.r.karimi@erac.com  Web: www.enterprise.com/fleets
FORUM GROUP - PRINTING

307-537 Heatherdale Lane e Victoria, BC V8Z 0A4

Phone: (877) 544-0181 Fax: (604) 940-4493

E-mail: rackprinting@shaw.ca  Web: www.theforumgroup.com

OTHER

HERE'S WHERE, INC. CVT
P.O. Box 592; 619 Washington Road e Rye, NH 03870

Phone/Fax: (603) 964-4033

E-mail: hereswhere@aol.com  Web: www.hereswhereinc.com

Service Areas: MA, ME, NH

INTERWEST BROCHURES ALBERTA LTD. VS
319 Rocky Ridge Bay NW e Calgary, Alberta T3G 4H8

Phone: (403) 547-1925  Fax: (403) 313-7734

E-mail: info@interwest.ca  Web: www.interwest.ca

Service Areas: AB, SK, MB

KENNEY COMMUNICATIONS, INC. \)
1215 Spruce Avenue e Orlando, FL 32824

Phone: (407) 859-3113  Fax: (407) 859-4044  Toll Free: (800) 275-8149
E-mail: info@kenneycom.com  Web: www.kenneycom.com

Service Areas: Central Florida & Florida Turnpike

LANDMARK PRESS \')
Station Road e Carrbridge, Scotland PH23 3AP

Phone: +44 147 984 1900 Fax: +44 147 984 1750

E-mail: distribution@landmark-press.com

Web: www.landmark-press.com

Service Areas: Scotland

PP&D BROCHURE DISTRIBUTION \')
377 Pine Street e Burlington, VT 05401

Phone: (802) 862-4366  Fax: (802) 304-1017

E-mail: info@ppdbrochure.com  Web: www.ppdbrochure.com

Service Areas: VT, NY, NH

PRINT DISTRIBUTION SERVICE, LLC CDP
P.O. Box 355; 1903 Highway 11-E South e Jonesborough, TN 37659
Phone: (423) 753-8191  Fax: (423) 753-6900

E-mail: jstafford@printdistribution.com

Web: www.printdistribution.com

Service Areas: TN, KY, VA, NC

SILVER DOLLAR CITY VT
BROCHURE DISTRIBUTION SERVICE

107 Industrial Park Drive e Hollister, MO 65672

Phone: (417) 336-7296  Fax: (417) 336-7295

E-mail: sstovall@silverdollarcity.com  Web: www.silverdollarcity.com
Service Areas: AR, MO

TOP ATTRACTIONS MEDIA DISTRIBUTION \")
Unit 6 Stadium Business Park, Castle Road

Sittingbourne, Kent, UK ME10 3BG

Phone: +44 (0)1 795 421 177 / 438 800

E-mail: beate.perry@topattractions.com  Web: www.topattractions.com
Service Areas: UK & Europe; Europe covering P&O ferries routes; Dover (UK)
— Calais (France), Hull (UK) — Rotterdam (Holland), Hull (UK) — Zeebrugge
(Belgium) & Portsmouth (UK) — Bilbao (Spain)

TOURING INFO SERVICE

Batiment Boreal o 74370 Metz-Tessy, France

Phone: +33(0)8 20 03 12 34 Fax: +33(0)4 5009 01 38
E-mail: info@touringinfo.org  Web: www.touringinfo.org
Service Areas: France (middle & southeast), Switzerland, Italia (north)
WESTERN BROCHURE DISTRIBUTORS, INC. C
2246 Fair Park Avenue e Los Angeles, CA 90041

Phone: (323) 254-8416  Fax: (323) 255-1280 Toll Free: (800) 258-8253
E-mail: westernbrochure@sbcglobal.net  Web: www.westernbrochure.com
Service Areas: CA

CVDPR

EUROPE & AFRICA

/EOLUS PRODUCTIONS

BHS PROMOTION

BHS PROMOTION NICE

BROCHURE MANAGEMENT SOUTH AFRICA
CULTURE & PROMOTION

DIRECT DISTRIBUTION

FHS PROMOTION

FRANCE BROCHURE SYSTEM

GLANCE PROMOTIONS, LTD.

LANDMARK PRESS

TOP ATTRACTIONS MEDIA DISTRIBUTION
TOURING INFO SERVICE

CANADA

BROCHURES UNLIMITED

CERTIFIED FOLDER DISPLAY SERVICE CANADA, INC.
CTM MEDIA GROUP, INC.

INTERWEST BROCHURES ALBERTA LTD.

CENTRAL AMERICA / CARIBBEAN
CTM MEDIA GROUP, INC.
GET IT

WESTERN US

CERTIFIED FOLDER DISPLAY SERVICE, INC.
CTM MEDIA GROUP, INC.

WESTERN BROCHURE DISTRIBUTORS, INC.

CENTRAL US

CERTIFIED FOLDER DISPLAY SERVICE, INC.

CTM MEDIA GROUP, INC.

SILVER DOLLAR CITY BROCHURE DISTRIBUTION SERVICE

SOUTHEASTERN US

BROCHURE ADVERTISING SERVICES, INC.

BROCHURE DISTRIBUTION SERVICES & INFOFAST
CERTIFIED FOLDER DISPLAY SERVICE, INC.

CTM MEDIA GROUP, INC.

FP.LS., INC. BROCHURE DISTRIBUTION & TRAVEL MARKETING
GETAWAYS ON DISPLAY, INC.

KENNEY COMMUNICATIONS, INC.

PRINT DISTRIBUTION SERVICE, LLC

NORTHEASTERN US

BERKSHIRE BROCHURE DISPLAY SERVICE

BROCHURES UNLIMITED

CTM MEDIA GROUP, INC.

FP.LS., INC. BROCHURE DISTRIBUTION & TRAVEL MARKETING
GETAWAYS ON DISPLAY, INC.

HERE’S WHERE, INC.

PP&D BROCHURE DISTRIBUTION

NITTANY VALLEY OFFSET - BROCHURE PRINTING & DESIGN
1015 Benner Pike e State College, PA 16801-7319

Phone: (508) 421-9299 Fax: (508) 630-1687

E-mail: wmcinnis@nittanyvalley.com  Web: www.nittanyvalley.com

TELDON PRINT MEDIA - PRINTING

3500 Viking Way e Richmond, BC V6V 1N6

Phone: (866) 478-2445  Toll Free Fax: (800) 757-5540

Toll Free: (800) 755-9970

E-mail: print@teldon.com  Web: www.teldonprintmedia.com




